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USSD CODE REQUEST FORM 
Instructions:  

 USSD code requests should be sent in every Monday by 1200Hrs. 

 USSD codes will be activated by Friday 1700Hrs provided comprehensive information is given. 

 Form must be duly filled before submission  

   

Key Contacts 

Name of applicant  Role Mobile Number Email 

    

 

Tick where applicable 

Service Activation Service Deactivation Rate or Service 

amendment 

Date of Submission 

    

 

Service provider information 

Company/Organization Physical location of Server 

  

Short Codes Requested 

Selected USSD   code    

Service Information 

USSD  charge  to subscribers   

USSD code tariff Pre-paid Post-paid Tick applicable tariff 

  

Service Overview 

Brief service Description  

 

Projected traffic per month  

Format of Service activation  

Format of service de-activation  

Response expected 

 

 

CSP Information(Contacts to be used for end user support) 

Name  Role Mobile Number Email 

    

 

 

APPLICATION FORMS & REQUIREMENTS 

USSD Testbed 

 Payment confirmation 

 Test application URL 

 10 mobile numbers for whitelisting 

USSD Production 

 Payment confirmation 

 USSD application form (form attached below) 
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 USSD Corporate application form (form attached below) 

 Pin/VAT  certificate 

 Signed page of the CSP Agreement 

 Application URL for mapping USSD code on production 

 Certificate of Incorporation 

 

 


