


CHAIRMAN’S ABRIDGED STATEMENT

OVERVIEW
Financial year 2023 was a year in which the Company, like the country, faced 
significant headwinds. The tough operating conditions included increased 
regulatory scrutiny and changes in taxation, uncertainty emanating from a 
protracted electioneering period leading up to the elections, a significant economic 
slowdown, exacerbated by rising inflation, currency depreciation as well as 
the devastating drought and the famine that it brought. The revised MTR and an 
increase in excise duty on SIM cards and mobile phones, were additional factors 
that put pressure on the business. Despite these challenges, it is most gratifying to 
see the excellent results that we have produced.

Affirming our strategic goals
It has been a fundamental part of our strategy to leverage technology, and to 
make innovation work for us as well as for our customers as we transition to being 
a technology company, in the forefront of change, productivity and financial 
inclusion in Kenya. We recognise that technology has tremendous potential in the 
unlocking of Kenya’s economic growth, and in providing solutions for customer and 
societal issues. We believe that we have a powerful role to play in this important 
undertaking, and Safaricom will continue to take a leading part in realising this 
agenda.

The Board has diligently supported management in providing the guidance and 
oversight required to ensure the productive execution of these goals, and I am proud 
to say that with management, our combined efforts have borne fruit in the excellent 
results we have achieved for the year. In a year in which we faced significant 
headwinds that included inflation, political uncertainty and regulatory changes, 
the Board remained focused on informed decision-making and delegation, and it is 
indeed gratifying to see the extent to which management has been able to deliver 
the value for our shareholders that they have. 

Partnerships and responsible Corporate citizenship
During the year under review, we remained committed to working with government 
and regulators, always cognisant of the difference we can make to the economy 
through job-creation and meaningful partnerships and as a major contributor of 

duties and tax revenues.
We are proud of our role in projects such as the Hustler Fund, the Women Enterprise 
Fund, E-subsidies, the delivery and distribution of fertiliser, and in making more ICT 
services available. In very practical terms, we led the private sector to partner with 
government in addressing and mitigating the drought and its effects across the 23 
most affected counties in the country, an echo of our committed initiatives during 
the height of the COVID-19 pandemic. We will continue to partner on projects that 
will help ensure food security and efficient drought management.
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CEO’S ABRIDGED STATEMENT

OVERVIEW
We experienced a slowdown in the first half of the year. Still, we saw a recovery 
in the second half, demonstrating the resilience of our business amidst challenging 
macroeconomic conditions. Despite the reduction in the Mobile Termination Rate 
(MTR) in Kenya, we achieved strong growth. Another significant issue was the 
sustained pressure on our customers’ wallets due to elevated inflationary pressure 
and currency depreciation. However, our customers’ seek to maximise value for 
money and this has remained central to our customer-centric efforts. 
In response, we reduced mobile data prices by 30% and other selected services 
by up to 50%. The rising energy cost, fuel and electricity, and the reduction in MTR 

were major concerns during the year. The reduction in MTR negatively impacted our 
top line, resulting in a loss of KShs 2 billion in interconnect revenues.

Ethiopia
The award of mobile financial services licenses in Ethiopia is a significant milestone 
for us. Although our roll-out in Ethiopia faced initial security concerns, skills, and 
infrastructure obstacles, we are well-positioned to catch up and increase our 
momentum. While uncertainties remain in some parts of the country, particularly 
in Tigre, we are confident in delivering value as we grow the Ethiopian business. 
Ethiopia remains a key part of our strategy to accelerate new growth areas and 
reduce dependence on Kenya’s GSM and connectivity business.

Performance against strategy
Our long-term strategy remains to accomplish our transformation from a telco to 
become a technology company. We thus remained focused during the year on 
accelerating new growth areas by converting opportunities to meet changing and 
expanding customer needs and societal challenges. In implementing our strategy, 
it is gratifying to be able to say that our performance during the year, evident 
in our good results, has underscored and delivered on the value inherent in our 
overarching strategic goal.

In particular, for our investors, we delivered on four main elements:
• The successful launch of the Ethiopian business and the award of the financial

services license in that country, providing security for the business there.
•	 Improved performance in H2, after the uncertainties related to the elections and 

other macro-economic conditions in H1.
• Our double-digit growth in mobile data as well as the growth in other areas

such as our fixed and enterprise business.
•	 Performance delivered in line with EBIT & CAPEX guidance.
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REPORT OF THE INDEPENDENT AUDITOR TO THE SHAREHOLDERS OF 
SAFARICOM PLC

REPORT ON THE SUMMARY CONSOLIDATED FINANCIAL STATEMENTS

Opinion
The summary consolidated financial statements of Safaricom PLC (“the Company”) 
and its subsidiaries (together as, the ‘’Group’’), which comprise the summary 
consolidated statement of financial position as at 31 March 2023, and the 
summary consolidated statement of profit or loss and other comprehensive income, 
summary consolidated statement of changes in equity and summary consolidated 
statement of cash flows for the year then ended, are derived from the audited 
consolidated financial statements of the Group for the year ended 31 March 2023.

In our opinion, the accompanying summary consolidated financial statements 
are consistent, in all material respects, with the audited consolidated financial 
statements as at and for the year ended 31 March 2023, in accordance with 
the basis described in the Directors’ Commentary accompanying the summary 
consolidated financial statements and in accordance with the requirements of 
Kenyan Companies Act, 2015.

Summary consolidated financial statements 
The summary consolidated financial statements do not contain all the disclosures 
required by the International Financial Reporting Standards and the Kenyan 
Companies Act, 2015. Reading the summary consolidated financial statements 
and the auditors’ report thereon, therefore, is not a substitute for reading the 
audited consolidated financial statements, and the auditor’s report thereon. The 
summary consolidated financial statements and the audited consolidated financial 
statements do not reflect the effects of events that occurred subsequent to the date 

of our report on the audited consolidated financial statements.

The audited consolidated financial statements and our report thereon
We expressed an unmodified audit opinion on the audited consolidated financial 
statements for the year ended 31 March 2023. That report also includes the 
communication of key audit matters. Key audit matters are those matters that, in 
our professional judgement, were of most significance in our audit of the Group’s 
financial statements of the current period.

Directors’ responsibility for the summary consolidated financial 
statements
The directors are responsible for the preparation of the summary consolidated 
financial statements in accordance with the basis described in the Directors’ 
Commentary accompanying the summary consolidated financial statements and 
in the manner required by the Kenyan Companies Act, 2015.

Auditor’s responsibility 
Our responsibility is to express an opinion on whether the summary consolidated 
financial statements, are consistent, in all material respects, with the audited 
consolidated financial statements based on our procedures, which were conducted 
in accordance with International Standards on Auditing (ISA) 810 (Revised), 
Engagements to Report on Summary Financial Statements.

REPORT ON OTHER LEGAL REQUIREMENTS 
The summary directors’ remuneration report is derived from the directors’ 
remuneration report for the year ended 31 March 2023. The summary directors’ 
remuneration report does not contain all disclosures required by Kenyan 
Companies Act, 2015, (General) (Amendment) (No.2) Regulations 2017. 
Reading the summary directors’ remuneration report and the auditors’ report 

thereon, therefore, is not a substitute for reading the directors’ remuneration 
report. We expressed an unmodified audit opinion on the auditable part of the 
directors’ remuneration report which was prepared in accordance with the Kenyan 
Companies Act, 2015.

In our opinion, the summary directors’ remuneration report is consistent, in all 
material respects, with the directors’ remuneration report for the year ended 31 
March 2023, in accordance with the Kenyan Companies Act, 2015.

The engagement partner responsible for the audit resulting in the independent 
auditor’s report is Allan Gichuhi Practising Certificate Number 1899.

For and on behalf of Ernst & Young LLP 
Certified Public Accountants 
P.O Box 44286-00100 Nairobi 
5th July 2023

Summary of Key Audit Matters
The Summary of Key audit matters raised by the auditor were on:
• Revenue recognition – occurrence, completeness and measurement of 

recorded revenue given the complexity of products, systems and IFRS 15: 
Revenue from contracts with customers.

• Hyperinflation accounting in the subsidiary, Safaricom Telecommunications 
Ethiopia PLC.



Revenue from contracts with customers 
Revenue from other sources
Total revenue 
Direct costs  
Expected credit losses on financial assets
Other expenses
Earnings before interest, taxes, 
depreciation and amortization (EBITDA)
Depreciation - Property and equipment
Amortization - Indefeasible rights of use (IRUs)
Amortization - Intangible assets
Amortization- Right of use (ROU) assets
Operating profit 
Finance income
Finance cost 
Fair value adjustment to investment properties
Share of profit/(loss) of associates 
Share of loss of joint venture
Hyperinflationary monetary gain
Profit before income tax 
Income tax expense 
Profit for the year  
Attributable to: 
      Equity holders of the parent
      Non-controlling interests
Profit for the year 
Basic and diluted earnings per share (EPS) 
Profit for the year 
Other comprehensive income/(loss): 
Items that will subsequently be reclassified to profit or loss 
in subsequent periods:
Exchange differences on translating foreign operations
Other comprehensive income/(loss) for the year
Total comprehensive income for the year 
Attributable to:       
       Equity holders of the parent 
       Non-controlling interests 
Total comprehensive income for year

GROUP

31 March
2023

KShs' M

GROUP
SUMMARY CONSOLIDATED STATEMENT OF PROFIT OR LOSS 
AND OTHER COMPREHENSIVE INCOME FOR THE YEAR ENDED

GROUP

31 March 2023
KShs' M

GROUP
SUMMARY CONSOLIDATED STATEMENT 
OF FINANCIAL POSITION AS AT

* Capital contribution from NCI shareholders relates to the contribution of non-controlling shareholders towards investment in the equity of Safaricom Ethiopia PLC.

** Other reserves include foreign currency translation reserve representing the cumulative position of translation gains and losses arising from translation of net assets of foreign subsidiary 

companies to the presentation currency and adjustment on initial application of IAS 29.

 

Share

Capital 

Share

Premium 

Proposed

Dividends 

KShs' M KShs’ M

Retained

Earnings 

KShs' M

Other

Reserves**

KShs’ M KShs’ M

Total 

Equity

KShs’ M

Non

 controlling

interests

KShs’ M

Total 

Equity

KShs’ M

SUMMARY CONSOLIDATED STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 MARCH 2023

GROUP

Year ended 31 March 2023

At start of year

- Adjustment on initial application of IAS 29

As restated

Profit for the year

Other comprehensive income

Exchange differences on translating foreign operations 

Total comprehensive income/(loss) for the year

Transactions with owners:

Dividend:

- Declared final dividend for 2022

- Interim dividend paid

- Capital contribution from NCI shareholders*

- Proposed final dividend for 2023

At end of year

Year ended 31 March 2022

At start of year

Profit for the year

Other comprehensive loss

Total comprehensive income/(loss) for the year

 Transactions with owners:

 Dividend

- Declared final dividend for 2021

- Interim dividend

- Capital contribution from NCI shareholders*

- Proposed final dividend for 2022

At end of year

2,003.3

-

2,003.3

-

-

-

-

-

-

-

-

2,003.3

2,003.3

-

-

-

-

-

-

-

-

2,003.3

2,200.0

-

2,200.0

-

-

-

-

-

-

-

-

2,200.0

2,200.0

-

-

-

-

-

-

-

-

2,200.0

110,528.9

(2,895.8)

107,633.1

62,268.9

-

62,268.9

-

(23,237.8)

-

(24,840.6)

(48,078.4)

121,823.6

96,571.8

69,648.1

-

69,648.1

-

(25,641.9)

-

(30,049.1)

(55,691.0)

110,528.9

(5,312.7)

36,285.3

30,972.6

-

5,715.8

5,715.8

-

-

-

-

-

36,688.4

-

-

(5,312.7)

(5,312.7)

-

-

-

-

-

(5,312.7)

30,049.1

-

30,049.1

-

-

-

(30,049.1)

-

-

24,840.6

(5,208.5)

24,840.6

36,860.2

-

-

-

(36,860.2)

-

-

30,049.1

(6,811.1)

30,049.1

139,468.6

33,389.5

172,858.1

62,268.9

5,715.8

67,984.7

(30,049.1)

(23,237.8)

-

-

(53,286.9)

187,555.9

137,635.3

69,648.1

(5,312.7)

64,335.4

(36,860.2)

(25,641.9)

-

-

(62,502.1)

139,468.6

40,232.3

26,545.0

66,777.3

(9,786.1)

4,544.2

(5,241.9)

-

-

14,274.6

-

14,274.6

75,810.0

(2,152.0)

(4,223.6)

(6,375.6)

-

-

46,607.9

-

46,607.9

40,232.3

179,700.9

59,934.4

239,635.3

52,482.8

10,260.0

62,742.8

(30,049.1)

(23,237.8)

14,274.6

-

(39,012.3)

263,365.9

137,635.3

67,496.1

(9,536.3)

57,959.8

(36,860.2)

(25,641.9)

46,607.9

-

(15,894.2)

179,700.9

Non-current assets 
Deferred income tax assets
Property and equipment  
Indefeasible rights of use  
Investment properties
Intangible assets 
Right of use assets 
Investment in associates and joint venture
Restricted cash  
Deferred restricted cash asset 
Contract costs 
Loans receivable from related company

Current assets
Current income tax
Inventories  
Trade and other receivables
Net cash and cash equivalents 
Restricted cash - letter of credit 
Other financial assets 
Contract costs 
Loan receivable from related company 

Total Assets 
Equity
Share capital 
Share premium
Retained earnings
Other reserves 
Proposed dividend
Equity attributable to equity holders of the parent
Non-controlling interests 
Total equity 
Non-current liabilities  
Borrowings  
Lease liabilities 
Payables and accrued expenses 
Provisions for liabilities  
Contract liabilities 

Current liabilities
Current income tax 
Dividend payable 
Borrowings  
Lease liabilities 
Payables and accrued expenses
Provisions for liabilities 
Contract liabilities 

Total Liabilities
Total equity and liabilities

15,337.0
221,987.6

2,283.0
935.0

150,198.8
36,885.5

3,943.9
1,481.4

278.2
1,852.7
1,588.4

436,771.5

851.6
3,655.6

40,791.5
22,098.1

615.1
28.6

4,395.0
-

72,435.5
509,207.0

2,003.3
2,200.0

121,823.6
36,688.4
24,840.6

187,555.9
75,810.0

263,365.9

42,050.0
29,984.0
27,359.3

4,462.8
1,607.8

105,463.9

2,408.8
1,783.0

43,492.3
5,354.9

72,688.2
4,524.1

10,125.9
140,377.2
245,841.1

 509,207.0

307,142.1
3,762.7

310,904.8
(92,232.1)

(4,725.3)
(74,085.0)

139,862.4
(39,754.5)

(281.3)
(8,417.9)
(6,411.3)

84,997.4
4,075.2

(11,162.3)
90.0
12.5

(50.7)
10,383.1

88,345.2
(35,862.4)
52,482.8

62,268.9
(9,786.1)

52,482.8
1.55

52,482.8

10,260.0
10,260.0
62,742.8

34,954.0
27,788.8

62,742.8

2022
KShs' M

295,441.4 
2,636.5 

298,077.9 
(91,467.8)

(2,361.2)
(55,187.0)

149,061.9 
(34,145.2)

(281.3)
(1,850.0)
(3,656.8)

109,128.6 
2,413.4 

(8,852.6)
-

(279.8)
(196.2)

-
102,213.4 
(34,717.3)
67,496.1 

69,648.1
(2,152.0)

67,496.1 
1.74 

67,496.1

(9,536.3)
(9,536.3)
57,959.8

64,335.4
(6,375.6)

57,959.8

2022
KShs' M

9,908.8
148,993.0

2,564.3
845.0

93,647.2
18,301.7

3,982.1
1,759.9

407.9
1,138.7

-
281,548.6

7.9
4,306.8

25,919.2
30,779.6

-
-

2,951.5
1,285.0

65,250.0
346,798.6

2,003.3
2,200.0

110,528.9
(5,312.7)
30,049.1

139,468.6
40,232.3

179,700.9

44,910.8
14,584.9

4,330.6
3,183.3
1,937.5

68,947.1

5,291.2
12,053.9
20,400.0

5,508.5
41,312.6

3,373.8
10,210.6

98,150.6
167,097.7

 346,798.6

31 March 2023
KShs' M

2022
KShs' M

GROUP

Cash flows from operating activities
Cash generated from operations 
Interest received 
Income tax paid 
Net cash generated from operating activities
Cash flows from investing activities 
Purchase of property and equipment 
Proceeds from disposal of property and equipment 
Acquisition of intangible assets 
Investment in other financial assets 
Movement in restricted cash 
Loans to joint ventures 
Net cash used in investing activities
Cash flows from financing activities 
Dividend paid  
Repayment of lease liabilities- principal 
Repayment of lease liabilities- interest 
Interest paid on borrowings
Proceeds from borrowings
Repayment of borrowings 
Capital contribution from NCI shareholders
Net cash (used in)/generated from financing activities 

(Decrease)/increase in cash and cash equivalents 
Movement in cash and cash equivalents
At start of year 
Net foreign exchange differences 
Net monetary gain on cash and cash equivalents 
(Decrease)/increase in cash and cash equivalents
At end of year

SUMMARY CONSOLIDATED STATEMENT
OF CASH FLOWS FOR THE YEAR ENDED

159,596.8
1,571.0

(45,016.7)
116,151.1

(66,331.2)
43.8

(5,143.0)
(28.6)

(116.6)
(300.0)

(71,875.6)

(63,557.8)
(8,349.1)
(1,768.5)
(6,924.4)
62,238.1

(42,777.2)
14,274.6

(46,864.3)

(2,588.9)

30,779.6
537.6

(6,630.3)
(2,588.9)

22,098.1

143,574.7 
1,254.5 

(34,128.7)
110,700.5

(41,058.0)
49.2

(96,288.3)
-

352.3
-

(136,944.8)

(59,132.3)
(3,806.4)
(1,347.9)
(2,477.9)

120,564.8
(70,026.0)

46,607.9
30,382.2

4,137.9

26,736.1
(94.4)

-
4,137.9

30,779.6

Summary Directors’ remuneration report
In the financial year ended 31 March 2023, the total director's remuneration was KShs 534.04 million compared to KShs 471.54 million in the previous year.

Directors commentary to the summary consolidated financial statements
The summary consolidated financial statements and summary Director's Remuneration Report are extracted from the audited consolidated financial statements and Director's Remuneration Report for the year ended 31 March 2023. A full copy of the Group Financial Statements including explanatory notes is available 
online at https;//www.safaricom.co.ke.




